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MEMORANDUM TO: All Holders of Mississippi State University Academic Operating Polic%a

procedures concerning graduate student academic grievances. Other grigances (i.e. discrimination and
harassment, grade appeals, employment issues) are addressed u e auspices of other university
policies.

DEFINITION OF ACADEMIC GRIEVANCE @t

An Academic Grievance is a deviation from standa@)propriate practices or University policy or
procedure pertaining to the conduct of academ%it es, including mentoring. The action(s) adversely

impacts the ability of a student to progress gw ely fulfillment of degree requirements.
REVIEW

This AOP will be reviewed eve% years (or whenever circumstances require an earlier review) by the
Associate Provost for Acadengi® Afta@rs with recommendations, if any, for revision presented to the
Provost and Executive Vic\ silent.

POLICY/PROCED&
I. Forward q
The rsity operates under a philosophy that emphasizes the importance of ensuring the rights
0 nts. When a situation arises that results in an individual graduate student having an
a ic grievance, then efforts will be made to determine the information surrounding that
icvance and respond appropriately and justly. The following procedures are designed to address
cademic grievances of graduate students and to provide a mechanism to resolve them. As a part of

these procedures the times noted for response are to be strictly followed except under extenuating
circumstances agreed upon in writing by the student and the accused faculty or staff member.

PURPOSE g 6
The purpose of this Academic Operating Policy and Procedure (AOP% blish standardized

Whenever possible, problems should be resolved within the University at the level where they arise.
However, each graduate student shall have the right to petition for a hearing to address an academic
grievance. For example, the student may choose to by-pass the informal procedure (section 111 A)
and begin with the formal procedure (section 111 B). Unless extenuating circumstances exist, a
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student must initiate the academic grievance procedure within 30 days of the occurrence of the
alleged grievance.

Il. Determining Course of Action

The graduate student should seek the counsel of the Dean of Students to determine whether the
grievance has sufficient merit to warrant the initiation of the academic grievance procedure, or if the
grievance should be referred to some other office or falls under another policy of the University.

For example, matters related to harassment and discrimination (OP 03.03), grade appeals (AOP @
and employment issues are managed by other University Policies or Academic Operating Polic
Procedures. If the academic grievance procedure is determined to be the correct course of

Dean of Students will inform the graduate student that the grievance procedure detailed i i
should be followed. If at any point during the informal grievance procedure it become t that a
more formal process is warranted, the student should initiate the formal procedureO

1. Academic Grievance Procedure 6
Academic Grievance Procedure is the process of resolution where duate student contacts
the faculty or staff member who is linked to the grievance and, i » additional personnel up to

the level of the graduate student’s college dean to resolve thegitua®gn. Two principles must be
followed during the procedure of addressing the grievance

e Preponderance of Evidence: If a graduate student€lj that a faculty or staff member or
other person has acted unprofessionally or faileghi er academic or advising duties, then
that graduate student must gather sufficient j ion supporting his/her grievance. The
information may be in the form of emails%, r other forms of written documentation.

e Without Retaliation: At no time duringgthe ess should a faculty or staff member or other
person take action that could be con retaliation against the graduate student who has
submitted the grievance.

A. Informal Academic Grieval dure

1. The graduate stu*ﬁould contact the faculty or staff member with whom he or she has
S

the grievance edlle a meeting. This initial contact should be made by email or
writing wit respondence dated. In the meeting, the student should explain his or
her posit ask the individual to cease or alter the conduct in question. The student

be accompanied by an MSU faculty or staff member of his/her choice who
s a silent observer of this meeting.

hould notify the individual’s department head or immediate supervisor. The graduate

%
gf alleged conduct of the faculty or staff member persists, then the graduate student
2 student will provide the department head or supervisor with a copy of the email or written

correspondence noting the date of the request to desist and ask the department head or
supervisor to arbitrate the matter promptly. At this point the department head or supervisor
will normally have 5 work days to investigate the grievance and attempt to arbitrate or
resolve the matter. The department head or supervisor will notify the graduate student, in
writing, of the outcome of this action by the end of the 5 day period. If completion of the
process is not reasonably possible within this period of time, the department head or
supervisor must inform the grievant and the accused about the status of the investigation
and provide an estimated notification date.
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3. If the alleged conduct of the faculty or staff member continues after the intervention by the
department head or supervisor, or if the graduate student is not satisfied with the response
from the department head or supervisor, the student should contact the Dean of the College
or Supervisor of the Unit of the individual allegedly causing the grievance. The Dean or
Supervisor will notify the graduate student, in writing, about the decision and
corresponding action that will be implemented, if any, normally within 5 work days after
receiving the complaint. If the student is not satisfied with the response of the Academic
Dean or Unit Supervisor, then he or she may file a written request for formal investi%

through the Office of the Graduate School.

B. Formal investigation protocol Q@
Formal investigation is the process of investigation whereby the Dean of th te School
and Associate Vice President for Academic Affairs (hereafter referred to of the
Graduate School) convenes a review committee to investigate the grievagce recommend a
resolution to the Dean of the Graduate School, who will pronounce on of whether an
academic grievance did or did not occur. A formal investigationgfi itiated when the
graduate student submits a written complaint to the Dean of t te School that the Dean

of the Graduate School finds to be both credible and seriou to warrant a formal
investigation. The decision to investigate may be appeal§ in Wygiting to the Provost and

Executive Vice President within 5 working days.

The Dean of the Graduate School will inform t %f the academic college in which the
student resides about the initiation of the for stigation except in the case when the

academic Dean is the accused. In this cas n of the Graduate School will inform the
Provost and Executive Vice President. The of the Graduate School will promptly
(normally within 5 work days) estab ommittee to investigate the complaint. If this task

cannot reasonably be accomplish 1@ this period of time, the Dean must notify the grievant
and the accused about the statug 0 eview and provide an estimated date for establishment
of the committee. é

1. Investigating Co ee:
a. The inveﬁaﬂn committee will be named by the Dean of the Graduate School, and
e

will b ed of four members of the graduate faculty and one graduate student.
Th arMef the Graduate School will name a committee chair from among the
aculty members of the committee.

Q chair of the investigating committee will inform the graduate student of the

6 following:
&

e The manner and frequency of updates that the graduate student will receive about
the status of the investigation

e The need to exercise a high level of discretion during the investigatory process

e That no retaliation will occur against the graduate student

e That the graduate student should not have any contact or communication with
reference to the grievance with the faculty or staff member linked to the
grievance.

c. The investigating committee will provide the faculty or staff member who is
alleged to have committed actions resulting in the grievance with the following
notification, normally within 5 work days of receipt of the assignment. If completion
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2.

R

of this task is not reasonably possible within this period of time, the investigating
committee must notify the accused of an estimated date for providing this information.
e The specific allegations that correspond to the grievance and a copy of the written
complaint
e The manner and frequency of updates that the faculty member or staff member
will receive about the status of the investigation
The need to exercise discretion during the investigatory process
e The University’s policy regarding retaliation against the grievant
An opportunity to submit a written response to the allegations that corr(@
vl

O

the grievance within 5 work days of notification of the complaint (If s
of the written response is not reasonably possible within this perio
accused may request an extension and provide the investigating c

an estimated submission date).
o Caution the faculty or staff member not to contact or othery®e
the grievant with reference to the grievance 6
:g

municate with

Investigation: The investigation will adhere to the followi nes.

a. The purpose of the investigation is to gather inforQR

b. Depending on the nature of the search for j ion, an investigation may range
from a one-on-one conversation betwe yWestigating committee and the
graduate student and faculty or staff 0 an inquiry that requires interviews
with multiple witnesses. The invesi committee will produce a written report
(see below) at the conclusion o%estigation.

c. The decision of the investi committee shall be based on the “preponderance of
evidence” standard. An g against an individual or department on the subject of

the academic grie\% st be supported by a preponderance of the evidence.
d

d. The process shQuld b& completed promptly, normally within 5 work days from the
ject of the grievance was first assigned to the investigating
ompletion of the process is not reasonably possible within this period

committ |
of tlmex Wvestigating committee must notify the grievant and the accused about
thew f the review and provide an estimated conclusion date.

n of Report: The chair of the investigating committee must submit a written
rt to the Dean of the Graduate School, normally within 5 work days of the completion
of e investigation. If completion of the process is not reasonably possible within this
eriod of time, the chair must notify the Dean of the Graduate School and provide an
estimated submission date.

Review of Report and Course of Action: Upon conclusion of the formal investigation
protocol, The Dean of the Graduate School shall review the report and make a decision as
to whether an academic grievance did or did not occur. The Dean of the Graduate School
will then submit the report and his/her recommendation(s) to the Dean of the College or
Supervisor of the Unit normally within 5 work days. The grievant and accused will receive
a written copy of the Dean of the Graduate School’s recommendation. After review of the
recommendation(s) of the Dean of the Graduate School, the Dean of the College or Unit
Supervisor will determine what actions, if any, will be taken, normally within 5 work days.
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If the Unit Supervisor is to make the decision, then the academic Dean must be consulted
about the actions prior to enactment.

5. Notification of Decision and Appeal Process: The grievant and the accused will be
informed of the decision of the Dean of the College or Unit Supervisor based on the
recommendation of the Dean of the Graduate School. The grievant or accused may
petition for an appeal of the decision of the Dean of the College or Unit Supervisor to the
Provost and Executive Vice President in writing, normally within 5 work days. If ei
party cannot reasonably file a petition for appeal within this period of time, the ingj
may request an extension and provide the Provost and Executive Vice President€i

estimated date that the petition will be submitted. The appeal will commonl don
(a) the emergence of new facts that were previously unavailable; or (b) a al lack
of adherence to procedures that allegedly affected the decision. The Pr, Executive

Vice President may decide to utilize an appointed panel to assist in
appeal and provide a recommendation. The appeal panel will be prvi
%7 ocuments
rovost and Executive
e appeal within 5 work

report of the committee that conducted the investigation as we
reviewed and facts established during the formal investiga%h

Vice President will normally render a final decision con
days. This decision completes the University process.@

RESPONSIBILITIES %
Position Section ear

Associate Provost for Academic Affairs Revie

2018
2 04/28/2014

/s/ Peter L. Ryan

Associate Provost for Academie%rs Date

s/ Jerome A. Gilbert \ 05/02/2014
Provost and ExecutWresident Date

/s/ Gerald isoz 05/06/2014
Chair, !\ olland Faculty Senate Date

R EWED BY:

APPROVED BY:

/s/ Lesia Ervin 05/30/2014
Director, Internal Audit Date
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/s/ Joan Lucas

General Counsel

APPROVED:

/s/ Mark Keenum

President

08/07/2014
Date

08/22/2014
Date
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